APPLICATION  FOR  ADMISSION 


Labour  Economics 


D.  STAGER 


(To  be  completed  by  new  students  or  by  old  students 
wishing  to  record  a change  of  information) 

I wish  to  apply  for  admission  to  the  Personnel-Indus- 
trial Relations  Certificate  Program  offered  in  co- 
operation with  the  Public  Personnel  Association. 
Metropolitan  Toronto  Chapter.  My  qualifications 
are  as  follows: 

□ I am  able  to  meet  the  general  admission  require- 
ments of  the  University  of  Toronto  (Grade  13 
transcripts  enclosed) 

□ I am  of  mature  age  (25)  and  have  obtained  a 
minimum  of  60%  in  at  least  one  grade  13  subject. 
(Age  certificate  and  Grade  13  transcript  enclosed) 

□ I am  of  mature  age  (25)  with  experience  in  the 
fields  covered  by  the  program.  (Age  certificate 
and  letter  outlining  work  experience  enclosed) 

Date 

Signature  

Name 

(please  print) 

Employer 

Present  Position  

Business  Address  


Business  Telephone  No. 
Immediate  Supervisor  . 
Home  Address  


Home  Telephone  No.  

NOTE:  Early  application  is  advised,  especially 
for  new  students. 


This  25-session  course  will  attempt  to  look  at  labour 
economics  in  the  light  of  changing  technology  and 
its  influence  on  the  nature  of  work  and  income. 
Topics  to  be  covered  include:  wage  theories  and 
wage  determination,  union  influence  on  relative 
wages,  and  the  relationship  of  wages,  productivity 
and  inflation.  Definitions  and  measures  of  the  labour 
force  and  labour  supply  are  also  included.  Consider- 
able emphasis  will  be  placed  on  unemployment, 
especially  structural  unemployment,  and  policies  for 
dealing  with  this.  The  course  concludes  with  the  con- 
sideration of  manpower  development  and  utilization 
policies. 

(Economics — an  Introduction  is  a prerequisite  for 
this  course.) 

text:  L.  G.  Reynolds  — Labour  Economics  and 
Labour  Relations,  Prentic-Hall,  1964,  4th  ed. 


Organizational  Psychology  K.  A.  CASSAC 

Behavioural  scientists  have  developed  a body  of 
knowledge  in  the  area  of  human  behaviour  that  can 
be  applied  usefully  to  the  management  of  organiza- 
tions whether  industrial,  business,  government,  volun- 
tary or  hospitals. 

This  25-session  course  is  intended  primarily  for 
employees  in  the  personnel  field;  interested  middle 
management  also  may  enrol.  The  course  deals  with 
the  experiences,  researches  and  theories  of  experi- 
mental psychology,  social  psychology,  clinical  psycho- 
logy, sociology  and  organizational  science  that  bear 
on  problems  of  organizational  life.  Areas  dealt  with 
include  the  history  of  organizational  psychology;  de- 
velopment of  modern  management  concepts;  be- 
haviour of  individuals  in  terms  of  motivation,  per- 
sonality development,  perception,  attitude  formation 
and  learning  theory;  interpersonal  relations,  influence 
processes,  communication,  leadership  styles;  group 
behaviour;  role  behaviour;  decision-making  and  prob- 
lem solving;  systems  model  of  organizational  be- 
haviour; stress,  defense  mechanisms,  maladjustment 
and  maturity;  psychological  testing. 

Discussion  of  areas  of  application  will  include  se- 
lection, training,  performance  appraisal,  counselling 
and  personnel  research. 

text:  H.  J.  Leavitt — Managerial  Psychology,  Uni- 
versity of  Chicago  Press,  Chicago,  1964.  (Available 
in  paperback) 
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Labour  Relations 


F.  W.  MURRAY 


This  25-session  course  is  primarily  for  people  in  in- 
dustry who  nov/  carry  responsibility  for  decisions  in 
personnel  administration,  particularly  where  collec- 
tive bargaining  is  a factor. 

The  topics  covered  will  include  the  history  of  the 
trade  union  movement  and  labour  legislation,  with  a 
more  detailed  examination  of  certification  procedure 
and  The  Labour  Relations  Act  of  Ontario.  Negotia- 
tions, conciliation,  administration  and  arbitrations 
will  be  covered,  together  with  a study  of  some  of  the 
more  important  portions  of  the  collective  bargaining 
agreement. 

The  sessions  are  of  a work-session  nature,  wherever 
practical,  in  order  to  develop  an  understanding  of 
the  problems  both  union  and  management  bring  to 
the  Labour  Relations  situation,  together  with  the  en- 
vironment in  which  they  operate. 

text:  S.  H.  Slichter,  J.  J.  Healy,  E.  R.  Livernash — 
The  Impact  of  Collective  Bargaining  on  Manage- 
ment, The  Brookings  Institution,  4th  ed. 
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Certificate  Program  in 


Management  Principles  and 
Organizational  Behaviour 

A.  I.  HAINEY.  K.  W.  PRESTON 

This  25-session  course  will  be  divided  into  three 
general  areas.  The  first  will  deal  with  the  theory  and 
principles  of  the  managing  process.  The  various  man- 
agement functions  will  be  reviewed  and  discussed  in 
a critical  manner. 

The  second  area  will  involve  an  examination  of 
how  recent  studies  in  the  field  of  behavioural  science 
and  decision-making  can  apply  to  management  situa- 
tions. Maegregor’s  “x”  and  "y”  theory  and  Blake's 
Managerial  Grid  will  be  presented  and  discussed. 

Finally,  a series  of  case  studies  will  provide  an 
opportunity  for  a review  of  the  management  prin- 
ciples and  organizational  behaviour  as  they  apply  to 
entrepreneurial  situations. 

(This  course  must  be  taken  in  the  final  year.) 


text:  None. 


PERSONNEL- INDUSTRIAL 
RELATIONS 


Conducted  by 

THE  DIVISION  OF  EXTENSION 
UNIVERSITY  OF  TORONTO 

In  co-operation  with  the 
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PUBLIC  PERSONNEL  ASSOCIATION. 
METROPOLITAN  TORONTO  CHAPTER 


PERSONNEL  - INDUSTRIAL  RELATIONS 
A 6 COURSE  CERTIFICATE  PROGRAM 


The  Program 

This  program  is  designed  to  provide  basic  training 
in  the  fundamentals  of  personnel  and  industrial  rela- 
tions for  practitioners,  in  this  field,  who  wish  to 
improve  their  qualifications  and  competence.  There 
wiU  be  an  emphasis  throughout  the  program  on  the 
analysis  and  application  of  industrid  relations  and 
personnel  principles  to  practical  problems. 

The  program  has  been  designed  for  students  who 
are  capable  of  taking  courses  given  at  the  university 
undergraduate  level.  All  courses  consist  of  twenty- 
five,  two  hour  sessions,  with  one  course  session  per 
week.  To  ensure  the  best  possible  educational  ex- 
perience, the  size  of  classes  will  be  restricted. 

A certificate  of  achievement  will  be  granted  by  the 
PUBLIC  PERSONNEL  ASSOCIATION— METRO- 
POLITAN TORONTO  CHAPTER  upon  successful 
completion  of  the  required  courses  as  outlined  below 
under  the  heading  “The  Certificate”. 


Admission  to  the  Program 

Applicants: 

(a)  must  be  able  to  meet  the  general  admission 
requirements  of  the  University  of  Toronto 

or  (b)  must  be  of  mature  age  (25)  and  have  ob- 
tained a minimum  of  60%  in  at  least  one 
grade  13  subject 

or  (c)  must  be  of  mature  age  (25)  with  suitable 
experience  in  the  fields  covered  by  the 
course. 

The  Certificate 

Candidates  for  the  Certificate: 

(a)  must  be  employed  in  personnel  or  related 
work 

(b)  must  attain  a “C”  grade  (i.e.  60%)  or  better 
in  at  least  4 of  the  6 courses  and  a pass  in 
all  of  them 

(c)  must  make  application  to  the  Public  Person- 
nel Association — Metropolitan  Toronto  Chap- 
ter enclosing  a statement  of  program  record 
and  grades  as  prepared  by  the  Division  of 
Extension,  University  of  Toronto,  and  a cer- 
tification fee  of  $10.00. 


Fees 

The  tuition  fee  is  $75.00  for  each  course  of  the 
program.  Cheques  or  money  orders  should  accom- 
pany application  forms  and  be  made  payable  at  par 
to  the  University  of  Toronto. 

In  the  event  that  an  application  is  not  accepted, 
the  fee  will  be  refunded  in  full.  Should  insufficient 
enrolment  for  any  course  be  achieved,  the  course  will 
be  withdrawn  and  the  fee  refunded  in  full.  Refunds 
for  other  reasons  will  not  be  granted  after  the  second 
meeting  of  the  class. 


1967-1968  Course  Time  Table 

1.  Economics  — An  Introduction  — Thursdays  at 
6:00  p.m.  or  8:15  p.m.  commencing  September  28 
— Room  243,  Galbraith  Building. 

2.  The  Personnel  Function  — Wednesdays  at  7:00 
p.m.  commencing  September  27  — Room  406,  Carr 
Hall. 

3.  Labour  Economics  — Tuesdays  at  7:30  p.m. 
commencing  September  26  — Room  405,  Carr  Hall. 

4.  Organizational  Psychology  (formerly  Psychology 
in  Industry) — Wednesdays  at  7:30  p.m.  commencing 
September  27  — Room  404,  Carr  Hall. 

5.  Labour  Relations — Tuesdays  at  7:30  p.m.  com- 
mencing September  26  — Room  221,  Galbraith 
Building. 

6.  Management  Principles  and  Organizational  Be- 
haviour— Wednesdays  at  6:00  p.m.  commencing 
September  27  — Room  252,  Mechanical  Building. 

*NOTE:  Some  of  the  above  courses  may  be  avail- 
able again  during  the  1968  SPRING  PRO- 
GRAM which  will  be  conducted  from 
April  to  July  1968.  Enquiries  concerning 
the  Spring  Program  brochure  should  be 
directed  after  January  1,  1968,  to  Business 
and  Professional  courses,  Division  of  Ex- 
tension, University  of  Toronto,  84  Queen’s 
Park,  Toronto  5,  Ontario. 
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COURSE  DESCRIPTIONS 


Economics— An  Introduction 

C.  HALL,  J.  I.  MCDONALD 

Twenty-five  sessions.  The  elements  of  economic 
theory  will  be  developed  and  illustrated  with  refer- 
ence to  contemporary  economic  problems. 

Lectures  will  include  discussion  of  the  following 
topics: 

• Price  Theory  and  Application 

• Money  and  Banking 

• National  Income 

• Business  Cycles  and  Economic  Growth 

• International  Trade 

Each  class  will  be  limited  to  40  students. 

text:  Samuelson/Scott — Economics — An  Introduc- 
tory Analysis,  McGraw  Hill  Can.  ed.  1966. 


The  Personnel  Function  T.  L.  BOURK 

This  is  a 25-session  survey  course  on  the  work  of  the 
personnel  department.  It  is  designed  to  illustrate  the 
needs  of  personnel  administration  by  examining  its 
principles,  policies  and  procedures  in  the  light  of  past 
and  recent  developments. 

Topics  will  include: 

• The  organization  and  staffing  of  the  personnel 
department,  the  personnel  administrator’s  job, 
staff-line  relationships. 

• Employment,  job  requirements,  selection  and 
testing,  on-the-job  training. 

• Development,  technical  training,  performance  ' 

evaluation,  motivation.  ' 

• Wage  and  salary  administration,  minimum  wage  > 

legislation,  job  evaluation,  incentives  and  pro-  i 

ductivity.  i 

• Security,  Unemployment  Insurance  legislation,  | 

retirement  plans,  benefits  and  services,  provin-  , 

cial  and  federal  welfare  legislation.  , 

text;  T.B.A.  ^ 

[ 
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Personnel-Industrial  Relations  Certificate  Program 

APPLICATION  FOR  COURSE 
REGISTRATION 

— send  to  — 

Division  of  University  Extension 
Business  and  Professional  Courses 
University  of  Toronto 
84  Queen's  Park 
Toronto  5,  Ontario 

PLEASE  CHECK  □ THE  APPROPRIATE 
INFORMATION: 

□ I have  already  been  admitted  to  this  certificate 
program  and  I wish  to  apply  for  enrolment  in  the 
following  courses: 

□ I wish  to  report  the  following  change  of  informa- 
tion (see  reverse) 

or 

□ I am  applying  for  admission  to  this  certificate 
program  (reverse  side  of  form).  If  my  application 
for  admission  is  accepted,  I wish  to  apply  for  en- 
rolment in  the  following  courses: 

□ 1 Economics 

□ 2 The  Personnel  Function 

□ 3 Labour  Economics  (Prerequisite  — #1 

Economics) 

□ 4 Organizational  Psychology 

□ 5 Labour  Relations 

□ 6 Management  Principles  and  Organizational 

Behaviour  (final  year  subject) 

My  cheque  or  money  order,  covering  the  tuition  fee, 
in  the  amount  of  $75.00  per  course  made  payable  at 
par  to  the  University  of  Toronto  is  enclosed. 

Date 


Signature  

Name  Printed:  Miss  

Mrs. 

Mr. 

DEADLINE:  Application  forms  should  reach 
the  Division  of  Extension  by  September  20/ 
1967/  at  latest.  Early  application  is  advised. 
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